
                                                            
   

 

#will/Bedfordshire and Luton Community Fund 2018 Project:  

Educate – Don’t Hate, Stay Safe (E-DHSS) 

Report for National Hate Crime Week 

 

Applying the H.O.P.E priorities for the benefit of Dallow Ward, Luton, Bedfordshire 

 

Educate- Don’t Hate, Stay Safe Project 

This study was carried out as activity for the “Educate – Don’t Hate, Stay Safe” project. The 
acitivity and methodology were devised by the young ambassadors, who had completed the 
project’s train-the-trainer course.  

The aim of Educate-Don’t Hate Stay Safe (E-DHSS) is to raise awareness of hate crime in our 
cummunity. It is the wish of the funder (#iwill and BLCF) that key participants in the D-DHSS 
show that they are fully conversant with the project principles, namely: 

Youth-led: The project methodology is influenced by real youth experiences with training 
delivered by the young leaders.  
Challenging: This project will be new work for the young people involved. Most will not 
have been placed in such a situation before. Project participation demands professional 
levels of communication, social interaction, empathy and transferable skills 
Progressive: In raising awareness of hate crime, young people will feel more empowered to 
tackle other personal and social projects, perhaps volunteering and gaining work experience  
Socially impactful: Project participation means young people will become more aware of 
their roles in the community. Above all, they will be encouraged to consider aspects of 
social cohesion that, previously, they would have ignored. 
Reflective: In raising awareness and the consequences of hate crime, young people will be 
forced to look at their actions critically and be more careful in their criticism of others. 
Embedded: BLCF wants the project to be life-changing in a positive way for the participants  
 

Background for the study 

1. Dallow Ward 

The project work is based in, but not restricted to, Dallow Ward in Luton. Luton 

Borough Council identifies Dallow as the ward with the greatest social and economic 

need in Luton, falling far below the national average for indices of deprivation. 

Dallow has recurring problems with anti-social behaviour (drugs dealing, high youth 

unemployment, high crime rate); great ethnic mix (Asian, African and E. European 

dominant); environmental problems (parkland littered with used needles, pollution, 



                                                            
   

poorly maintained housing, health issues); low community cohesion despite many 

attempts at improvement. This is largely because social mobility is rapid with 

continual influx of arrivers as space becomes available. Dallow Ward is the main 

reception area for immigrants and refugees. Many former offices in a discarded area 

of the old Central Business District have been converted into temporary 

accommodation for refugees and other homeless people. The move from short term 

accommodation to permanent establishment is a major problem in the ward. 

 

2. The need for local participation in the E-DHSS project 

The “Your Say, Your Way” initiative of Luton Borough Council reported that large 

social events were perhaps the best way to engage members of the public in Dallow. 

It is often difficult to get participation in project activities in the ward largely because 

of the transient nature of the population. As a result, social cohesion has been 

traditionally poor. In previous years, Luton Borough Council supported community 

fun days, designed to strengthen social cohesion in Dallow and create a positive 

attention on Dallow. In so doing, local organisations were encouraged to disseminate 

information that raised awareness on the key issues affecting Dallow Ward. The E-

DHSS Project falls into this category. 

 

We planned the community activities in Brantwood Park, Dallow because we would 

like the residents of Dallow to reclaim the park for family use rather than as an open 

area. We plan to use the northern end of Brantwood Park laid out in a ring of some 

12 stalls and a central area for showing 2 family films. The activities at the stalls 

introduced citizens to public bodies, schools, local businesses, social groups, faith 

groups and others who serve the people of Dallow.  

 

Research Methodology 

We used 4 H.O.P.E. priorities, namely: 

1. I would like to see more awareness-raising of hate crime in Dallow Ward 

2. I would like to see quick responses from the authorities when there is hate crime 

3. I would like to see more hate crime prevention 

4. I would like to empower communities to stop hate crime 

The priorities were arranged in random order, as shown above, having been drawn by lot 

from a bag. The randomised list was presented to members of the public to place in rank 

order from most important to lest important, according to what was needed in the 

community. 

The answers were collected by “roving reporters”, who had completed the Stage 1 of the 

project – Train-the-Trainer. The roving reporters, aged 16-20, followed the principles laid 



                                                            
   

down by #iwill and BLCF. They knew they had to practice their leadership skills. They 

decided the most appropriate way to engage a broad range of visitors to the Brantwood 

Park event. They decided to get a “fair mix” of age groups and ethnic groups. 

The age groups covered were: 7-11, 12-15, 16-20 and 20+ 

The ethnic groups covered were: White, Mixed, Asian, Black, Other 

The selections given by individuals were recorded on spread-sheets. The general 

information about each individual was assessed by the roving reporter except to ask the 

individual “Do you live in Dallow Ward?”  

Summary of recorded data 

 Ranking the HOPE Priorities  

HOPE Priority Most 
important 

Second 
important 

Third 
important 

Fourth 
important 
 

Total 

A:  I would like to see more 
awareness-raising of hate crime in 
Dallow Ward 

 

32 10 9 12 63 

B: I would like to see quick 
responses from the authorities 
when there is hate crime 
 

12 19 22 11 64 

C: I would like to see more hate 
crime prevention 
 

14 21 17 12 64 

D: I would like to empower 
communities to stop hate crime 
 

8 14 16 26 64 

Total 66 64 64 61 255 

 

From the table above HOPE Priority A is the one selected by the community as required in 

Dallow Ward. Priority C is ranked as the second most important and Priority B, third. 

 Age mix of respondents 

Age group Number of respondents 

7-11 3 

12-15 2 

16-20 14 

20+ 43 
 



                                                            
   

The age group 20+ largely comprised parents, who were with their children at the event. 

Some young people aged 16-20 were not accompanied by parents. All the children and 

young people participated in the surveys. 

 

 Ethnic mix of the respondents 

Ethnic group Number of respondents Living in Dallow 

White 28 13 

Mixed 7 1 

Asian 16 11 

Black 7 2 

Other 2 0 
 

The table shows the largest ethnic group visiting the E-DHSS gazebo is white, some 45% of 

whom living in Dallow, whereas some 65% of the Asian respondents live in Dallow.  

Interviews with the respondents indicated that a significant number of the white 

respondents came from nearby villages or the suburbs in response to advertising for the Fun 

Day for families. The other ethnic groups seem under-represented when compared with the 

demographic statistics for Luton. One visitor to the E-DHSS gazebo reported that more 

Asians would have attended if the event was organised by their own community. The 

person further reported the event was useful for developing community cohesion 

 

Interpreting the data and what it means for Dallow Ward 

We must be aware that people might not have understood the importance or meaning of 

the HOPE priority. Although each priority is worded in simple English, considering them 

together could be is a mentally difficult feat. It was observed that children had problems 

with the effort, often getting discussion feedback from parents. Some respondents did make 

a clear effort to weigh up if “awareness-raising” was more important or more necessary 

than “quick response”. We must also be aware that people may not have considered that 

HOPE priorities properly, for example, they might have placed the first listed priority as first 

simply because it is first in the list; similarly for the other places. This was observed for some 

respondents were in a hurry and found it difficult to understand the importance of the 

priority with respect to their community. If this is the case, then any random ordering will 

retain the same order if respondents do not consider the value of the meaning. 

As a result, we carried out a Chi-squared test to see if the ranking was significant at the 95% 

confidence level. With a calculated Chi-squared value of 40.85 and a critical value of 16.919 

for 9 degrees of freedom, the null hypothesis can be rejected. This means we can trust that 

people made an informed decision when they ranked the HOPE priorities. 



                                                            
   

Recommendations 

“A list of HOPE priorities is no bad thing because the list informs us of what is possible” said 

a visitor to the E-DHSS gazebo in Brantwood Park. Many respondents agreed that the HOPE 

priorities were good. In further discussion they revealed that the priorities were good for 

the community in general but that all the priorities, at the same time, may not be necessary. 

One person indicated that “we only need one at a time, so that people can understand what 

is going on, for example empowering the community would not make much sense if people 

if not know what hate crime was”.  

The project is therefore recommending - For each community (or identified district) only one 

of the HOPE priorities should be featured until that priority is understood by the community; 

afterwards a more demanding priority should be featured until the nature, occurrence and 

treatment of hate crime is fully understood. 

Many respondents, when asked if they experienced hate crime said that they had not but on 

closer reflection discovered that they had experienced a great deal of hate crime without 

realizing it. Most believed that hate crime was linked to immigration, race or relationships 

between ethnic groups. In such situations the roving reporters used the corollary “Have you 

ever had a bad neighbour?” for people to understand the scope of hate crime. The project 

publication “What is Hate Crime?” proved helpful in crystallising their understanding. Since 

this was the case during the Brantwood Park event, the project is recommending that – “The 

community should concentrate on awareness-raising for the time being until there is a better 

comprehension of the scope of hate crime.   

Appendix – Chi-squared calculator

 


