
 

 
 
 
 
 
 
 
 
 
 
Supporting building a network of individuals and organisations to: 

• Re-energise interest in tackling hate crime; 

• Promote the support services available; 

• Encourage communities to work together to tackle the issue; 

• Encourage people to approach services for support and report;  

• Ensure that a robust approach is taken in tackling perpetrators of hate crime  

 
Please see below some information that might be of interest to you regarding hate crime and similar 
related items:  

 

 

Hate crime action plan: Challenge it, Report it, Stop it 

 

'Challenge it, Report it, Stop it' is the government's blueprint to tackle hate crime, bringing together 
activity by a wide range of government departments - working with local agencies, voluntary 
organisations and our independent advisory group - to meet three key objectives: 

• Preventing hate crime happening by challenging the attitudes and behaviours that foster hatred, 
and encouraging early intervention to reduce the risk of incidents escalating  

• Increasing the reporting of hate crime that occurs by building victims' confidence to come forward 
and seek justice, and working with partners at national and local level to ensure the right support 
is available when they do  

• Working with the agencies that make up the Criminal Justice System to improve the operational 
response to hate crime. We want a more effective end-to-end process, with agencies identifying 
hate crimes early, managing cases jointly and dealing with offenders robustly  

 

To view the government report, go to this page:  

http://www.homeoffice.gov.uk/publications/crime/hate-crime-action-plan/  

 
 
Southwark calendar of events 
 
Do you know of any community events in Southwark where workers and/ or volunteers might be able to 
have a stall to promote the hate crime work and support services? 
 
Please let me know or point me in the direction of any community meetings and events by Friday 
4th May, many thanks dax.ashworth@southwark.gov.uk 020 7525 5659  
 

Bulletin and update: 6 – April 2012 
 

www.southwark.gov.uk/hatecrime 

Hate crime:  
Prevent it: Report it! 



Community wardens in Southwark first in London to get new powers  

Issuing fines for antisocial behaviour are among the new powers granted to Southwark Council 
community wardens. 

The 49 strong team of wardens has been accredited with the new powers by the Metropolitan Police, 
under the Community Safety Accreditation Scheme (CSAS).   

It's the second time that Southwark has led the way in the capital - in April 2009 they were the first local 
authority in Greater London to be given an initial set of powers by the Met, which included confiscation of 
alcohol from any person under the age of 18 years, and confiscation of alcohol from any person acting in 
an anti-social manner in a designated public place. Those powers led to a dramatic reduction in street 
drinking.    

All the wardens on the scheme have been fully trained so that they are fully aware of their 
responsibilities, and that the enforcement of these powers is carried out appropriately and 
proportionately.    

The new powers will include fines for cycling on pedestrian areas. They also cover requesting names 
and addresses of those caught carrying out certain forms of antisocial behaviour, as well as selling 
alcohol to under 18s and those who are drunk.    

Further information here:  

http://www.southwark.gov.uk/news/article/578/community_wardens_in_southwark_first_in_london_to_ge
t_new_powers 

 

 

Total Victim Care 
 

In February a new initiative to improve customer satisfaction was launched by the Metropolitan Police. 
Called ‘Total Victim Care’ - part of the Commissioner's overall strategy that also calls for a Total War on 
Crime and Total Professionalism. It places victim care at the centre of our culture and creates 
consistency in victim satisfaction across our boroughs and communities.  

"Victim care should be at the forefront of everyone's minds as we each go about our day-to-day work. No 
crime is routine and every one can be traumatic for the victim. Showing consistent care is one way that 
we achieve justice for them." 

DAC Steve Kavanagh, Chair of MPS Confidence and Satisfaction Board 

 

Immediate changes include a victim care card which is given to all victims of crime by officers at their 
first contact with police; it contains contact details and what they can expect during the investigation. 

There will also be a 'quality call back' process put in place where the service provided by officers is 
monitored by feedback from victims about their experience within the police response. 

More information here:  

http://content.met.police.uk/News/Total-Victim-Care-Launched-at-
Redbridge/1400006442768/1257246745756 

  Reporting hate crime makes a difference – to you, your friends, and 
your community. By reporting hate crime when it happens, you can 
help stop it happening to someone else. You will also help the 
police to better understand the level of hate crime in your local 
area, and improve the way they respond to it. 



Hate crime: Prevent it, Report it! 

 
A new initiative to tackle hate crime in Southwark went live on December 1st 2011. Jointly funded by 
Southwark Council and the police, the Stop Hate Line will provide 24 hour reporting facilities for victims 
and witnesses of hate crime and/or incidents.  
 
Hate crime is any criminal offence committed against a person or property that is motivated by hatred of 
someone because of their race, colour, ethnic origin, nationality or national origins, religion, gender or 
gender identity, sexual orientation, disability or age.  
 
By reporting hate crime you may be able to prevent these incidents from happening to someone else. 
You will also help the police and local service providers understand the extent of hate crime in your local 
area so they can better respond to it. 
 
The Stop Hate Line is run by Stop Hate UK who is an independent charity providing emotional and 
practical support for anyone who has experienced hate crime. Everything you tell them is kept 
confidential and you have the option to remain anonymous. Stop Hate UK can speak to victims in their 
preferred language if required 
 
Victims and witnesses can contact the Stop Hate Line by phone, text, post or online to report Hate 
Crimes, access support, and access information 

To report Hate Crimes and receive support, you can use these services 

Phone: 0800 138 1625 

Phone (Text Relay): 18001 0800 138 1625 

Text: 07717 989 025 

Electronic 

Email: talk@stophateuk.org 

Web chat: www.stophateuk.org/talk 

Online form: www.stophateuk.org/tell 

 

 

Hate crime. Easy read document 
 
Available on the Southwark Council website is an easy read hate crime document. Developed by 
members of the Southwark hate crime working group this resource aims to provide information on hate 
crime that can be accessed on-line or to be printed out to work with people as required. Please forward 
this information on to as many people as you can.  
 
If you would like to include this document on your own website, please email  
dax.ashworth@southwark.gov.uk for an electronic copy to be sent to you 
 
The easy read document can be found here:  
http://www.southwark.gov.uk/downloads/download/2870/hate_crime_and_harassment   

 
 
+++++++++++++++++++++++++++++++++++++ 
If you would prefer not to be included in any further emails regarding this issue, please respond 
with 'no thanks' in the subject header 
 
Many thanks 
+++++++++++++++++++++++++++++++++++++ 
+++++++++++++++++++++++++++++++++++++ 

 


