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After an extremely busy three months here at Stop Hate UK it is time for the Spring edition of our 
newsletter! In this issue we will share with you the following Stop Hate UK news and events of 
the last quarter:   
 Where we work: The Stop Hate Line  
 Anti-Social Behaviour and Bullying Helplines: Our New Services 
 Supper Night 
 ‘Challenge it, Report it, Stop it’ : A Government  
 Action Plan 
 Stephen Lawrence: Timeline of Events 

 Call for Volunteers 
 TravelSafe: A Merseyside Partnership 

Where We Work: The Stop Hate Line  
 

Stop Hate UK are a national charity who offer 
support to victims of Hate Crime in various  
locations across the UK. We are pleased to  
announce that the Stop Hate Line is currently 
available in the following areas:  
 
 Bedfordshire 
 Bradford and Airedale 
 Derbyshire 
 Leeds 
 Lincolnshire 
 Liverpool 
 London Borough of Greenwich 
 London Borough of Hackney 
 London Borough of Harrow 
 London Borough of Merton 
 London Borough of Richmond 
 London Borough of Southwark 
 London Borough of Sutton 
 London Borough of Waltham Forest 
 London Borough of Wandsworth 
 London Borough of Westminster 
 Mersey Travel Transport Network  
 Nottinghamshire 
 Oldham 
 Sefton 
 St Helens 
 Wakefield 
 Walsall 
 Wirral 

We are continuing to promote and raise  
awareness of our work in the hope that the Stop 
Hate Line will become commissioned in further 
areas around the country; Hate Crime is a  
problem throughout the UK, therefore  we  
believe that it is paramount that services such as 
the Stop Hate Line are  available to victims  
everywhere.  
 

Anti-Social Behaviour and Bullying 
Helplines: Our New Services 

 
As discussed in the Winter edition of our  
newsletter, Stop Hate UK have launched two new 
services: the Young Person’s Anti-Bullying 
Helpline and the Anti-Social Behaviour Helpline. 

Both of these services operate with unique  
numbers; these numbers are different from that 
of the Stop Hate Line, and the services are as such 
available  independently. You may acquire one of 
our new services without the Stop Hate Line. 
However, please note that we do offer these  
packages at a reduced cost when combined with 
our Stop Hate Line package.  
 
 
 
  
 
 

You can find us on 
Facebook and Twitter! 

   
  ‘Like’  Stop Hate UK 

  
        Follow us @stophateuk 



The Young Person’s Anti-Bullying Helpline 
Bullying is a frequent and serious problem that 
can have both short and long-term effects on 
one’s mental and emotional wellbeing. It occurs 
not only in schools and colleges, but also within 
the wider community. It is therefore important 
for services such as the Young Person’s Anti-
Bullying Helpline to be readily available to those 
in need of support.   
 
The Young Person’s Anti-Bullying Helpline is a 
service specifically provided for young people up 
to the age of 17. All the operators are trained in 
supporting and communicating with young  
people, and with how to handle any potential 
child safeguarding issues that may arise. If and 
when the victims gives consent this information 
will be shared with appropriate, identified  
Agencies, such as Student Support and School 
Liaison Officers. This service is available to be 
commissioned by both individual establishments 
or wider geographical areas. The package may 
also be adapted to combat other types of  
bullying, such as bullying in the workplace.  
 
The Anti-Social Behaviour Helpline 
Cases of Anti-Social Behaviour can have a serious 
detrimental effect on the quality of life of people 
within the community. Services such as the Anti-
Social Behaviour Helpline offer a simple way for 
those who witness or are affected by Anti-Social 
Behaviour to report these incidents, and access 
advice and support 24 hours a day. All operators 
undertook training to fully understand specific  
issues of Anti-Social Behaviour and are  
experienced in providing person-to-person  
support in sensitive situations.  
 
The Anti-Social Behaviour Helpline service is 
available to be commissioned by all organisations 
who adhere to providing 24/7 support to their 
communities. Referrals are made directly to  
allocated contacts within the housing provider, 
such as ASB Teams and Community Safety; in 
emergency situations immediate referrals may 
also be made to other agencies.  
 
If you are interested in enquiring further about 
either of our new services, or indeed about the 
Stop Hate Line, please contact Andrew at  
Andrew@stophateuk.org for further assistance.  
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 

Supper Night  
 

Last chance to buy tickets! 
In the Winter edition of our newsletter we spoke 
of our upcoming Supper Night with The Abatimbo 
Burundi Drummers, which was initially planned 
for Friday 9th March. Due to unforeseen  
circumstances unfortunately the event was  
postponed; however, we are excited to announce 
that the night will now be held on Friday 18th 
May!  
 
For those of you who were who unable to attend 
our original date, we are pleased to tell you that 
tickets are still available. If you would like to treat 
yourself to a fun evening of delicious cuisine,  
professional African drummers and the chance to 
win a prize in our raffle, all for just £21, then 
please call 0113 293 5100 or email us  at 
events@stophateuk.org.  
 
The event is will be held in 
conjunction with HEART at:  
 
Heart Enterprise and Arts 

Centre 
Bennett Road 

Headingley 
LS6 3HW 

 
Everyone is welcome to 
join us, so please come 
along for a fantastic night 
of music and socialising, 
the chance to win a prize, and of course to  
support us in our fight against Hate Crime.  
 



‘Challenge it, Report it, Stop it’: A  
Government Action Plan 

 
“Hate is the most appalling of human emotions: 

it is destructive, it is ignorant, and it is  
abhorrent”.  

 
On 14th March 2012  Stop Hate UK attended a 
conference in Birmingham, where a speech was 
given by Linda Featherstone to the Association of 
Chief Police Officers. Here she spoke of the  
commitment of the Government and the public 
towards fighting Hate Crime, and detailing the 
launch of a new Government action plan. 

 
“I cannot, literally cannot, understand how any 
human being can hurt another simply because 
they are threatened by a difference”.  

 

Despite the number of people and organisations 
fighting for equality and human rights, Hate 
Crime does still exist in our communities. In light 
of this, a new Government action plan - 
’Challenge it, Report it, Stop it’ -  has been 
launched, and a written statement was laid in 
both the House of Commons and the House of 
Lords. 
 
The plan recognises the devastating  
consequences of Hate Crime: the intense trauma 
experienced by victims and their families, and 
the dissipating effect it has on communities. It 
acknowledges that many cases of Hate Crime go 
unreported due to the victims either fearing  
further attack, or being concerned that the  
authorities would not take their report seriously.  
 
In the plan the Government announces its  
intention to improve the recording of such 
crimes, and to support and protect the victims. 
For this to happen, the Government states that 
the most effective way to do this is to give power 
to the public and turn to professionals on the 
front line: the police, criminal justice agencies, 
local authorities and the voluntary sector. An  
in-depth knowledge of the local community is 
required to best tackle Hate Crime, thus the  
Government plan aims to openly and actively 
support these organisations in their missions. For 
the first time ever, national Hate Crime statistics 
will be published to highlight where problems are  

most frequently occurring and possible reasons  
why. In addition to this, by identifying reasons for 
success within local communities, other areas 
may share and adopt methods and ideas to better 
support their own neighbourhoods. 
 
The three key objectives are:  
 To prevent Hate Crime by challenging            

underlying attitudes and intervening early 
before incidents escalate. 

 To increase reporting of Hate Crime and  
 access to support by increasing the victims’        
 confidence that their reporting will lead to 
 help, and by supporting local partnerships. 
 To improve the response to Hate Crimes by 

better identifying and managing cases, and 
dealing effectively with perpetrators. 

 
The plan also promises to continue to push for 
action on Hate Crime at a global scale; any  
successful ideas, experiences or methods for  
tackling Hate Crime in the UK should be shared 
amongst partners, such as the United Nations, the 
European Union and the Organisation for Security 
and Cooperation in Europe. 
 
Here at Stop Hate UK our work supports areas in 
fulfilling the Government action plan: we help 
raise awareness of Hate Crime, challenge          
underlying attitudes that may result in offences 
motivated by prejudice, encourage victims to  
report incidents to us, and direct victims towards 
appropriate places for continued support. It is  
important that we can operate in as many areas 
around the UK as possible; this enables us to  
effectively work with other organisations and the 
Government to improve the recording and reduce 
the number of these Hate Crimes.  
 
“I want this Action Plan to be seen as a powerful 
statement of the Government’s intent – working 
together, we can beat hate crime, and we won’t 

stop until we’ve done it”. 



Stephen Lawrence: Timeline of Events 
 

Following the recent trial of Stephen Lawrence’s 
killers, Gary Dobson and David Norris, they were 
finally sentenced for their heinous crime 18 years 
later. While we are indeed delighted at the  
verdict and pleased for Stephen’s family and 
friends, the length of time that it took to bring 
the two to justice is unacceptable. The timeline 
below will show you how this high-profile case 
went back-and-forth for so many years, and how 
the events unfolded to finally lead to the  
sentencing of two of the perpetrators.  
 

22nd April 1993 
18 year old Stephen Lawrence and friend,  

Duwayne Brookes, are victims of a racially-
motivated, unprovoked attack by a gang of white 

male youths in south-east London. Duwayne is 
uninjured, but Stephen is stabbed to death. 

↓ 
23rd April 1993 

A letter naming the perpetrators is found in a 
telephone box. 

↓ 
27th April 1993 

Police surveillance begins on the named  
suspects’ homes. 

↓ 
4th May 1993 

A press conference is held by Stephen’s family to 
complain that not enough was being done to 

catch Stephen’s murderers.  

↓ 
7th May - 23rd June 1993 

Gary Dobson, David Norris, Luke Knight, and 
brothers Neil and Jamie Acourt are arrested by 

the police and their homes are searched.  
Duwayne identifies Neil and Jamie at an ID  

parade and they are charged with the murder. 
Both deny involvement.  

↓ 
29th July 1993 

The Crown Prosecution Service (CPS) drops the 
prosecution on the basis that the ID evidence 

provided by Duwayne is ‘unreliable’.  

↓ 

22nd December 1993 
Michael Mansfield QC - the Lawrence family’s 

barrister - announces the unearthing of  
“dramatic” new evidence, and Sir Montague  

Levine, the Southwark coroner, halts the inquest. 

↓ 
April 1994 

CPS deems that the new evidence, which is  
believed to the ID of further suspects, is not  

sufficient to charge them.  

↓ 
September 1994 

Stephen’s parents, Doreen and Neville Lawrence, 
launch a private prosecution against Gary  

Dobson, Luke Knight and Neil Acourt, who all 
deny the charges.   

↓ 
December 1994 

Gary Dobson, David Norris, Luke Knight and Neil 
Acourt are all caught on camera using racist and 

violent language.  

↓ 
18-25 April 1996 

The trial of Neil Acourt, Luke Knight and Gary 
Dobson begins. Duwayne’s evidence is  

determined to be invalid and the case collapses. 

↓ 
13 February 1997 

The inquest reopens and all the suspects refuse to 
answer any questions. Sir Montigue Levine  
delivers the verdict: unlawful killing "in a  

completely unprovoked racist attack by five white 
youths".  

↓ 
20 March 1997 

A Police Complaints Authority investigation is 
launched, and  concludes there was "significant 
weaknesses, omissions and lost opportunities", 

but no evidence of institutional racism.   

↓ 
July 1997 

Then Home Secretary Jack Straw decides there 
will be a judicial inquiry into the murder, and that 
Sir William MacPherson, former High Court judge, 

will investigate and make recommendations for 
improving the way the police deal with racially-

motivated crimes.  
 

 



24 March 1998 
The five suspects must give evidence of their  

innocence or face prosecution.  

↓ 
October 1998 

Sir Paul Condon publicly apologises to the  
Lawrence family, admitting there have been  

failures in the investigation. 

 ↓ 
February 1999 

The MacPherson Report is published:  
institutional racism is identified and 70  

recommendations are made to help combat  
poor police attitude to racism.  

↓ 
6 September 2002 

Norris and (Neil) Acourt are jailed for racially-
motivated attack on a black police officer. 

↓ 
5 May 2004 

CPS rule out trial on the basis of “insufficient  
evidence” 

↓ 
April 2005 

Double Jeopardy principle scrapped: suspects 
may be trialled more than once for a crime.  

↓ 
26 July 2006 

A BBC documentary on the case alleges police 
corruption and results in Metropolitan Police  

reviewing their evidence. 

↓ 
October 2007 

Police Complaints Commission finds no evidence 
of corruption or dishonest links. 

↓ 
8 November 2007 

Police confirm they are investigating new  
forensic evidence. 

↓ 
February 2009 

A report following the MacPherson inquiry  
announces that improvements have been made 
within the police service, but that institutional 

racism still exists.  

April 2010 
A detective was  found to have been tampering 

with key times and dates in the case. 

 ↓ 
18 May 2011 

Dobson and Norris are to face trial after new  
forensic evidence is found. 

↓ 
14 November 2011 

The trial begins. New evidence is revealed to be 
Stephen’s DNA found on suspects’ clothing. 

↓ 
3 January 2012 

Dobson and Norris found guilty. Dobson is  
sentenced to 15 years, and Norris to 14 years. 

↓ 
March 2012 

Doreen Lawrence writes to Theresa May, calling 
for the reopening of an inquiry into how the  

police handled the case, following the leaking of a 
Scotland Yard report  alleging that the detective 

who had previously interviewed the suspects had 
accepted corrupt payments from the father of 

Chuck Norris. 

↓ 
22 April 2012 

Following these allegations Theresa May consid-
ers opening a new Macpherson-style public in-
quiry  into the murder - a move backed by  sev-

eral MPs and Boris Johnson.  

↓ 
27 April 2012 

The Guardian apply for the release of this report 
under the freedom of information legislation, but 
the Met are attempting to keep the report secret 

using an exemption. 

 
Information collected from various sources: BBC 
News, The Guardian and The Independent.  

 
Call for Volunteers 

 
If you are looking for a flexible voluntary  
opportunity, volunteering as a Helpline Operator 
on the Stop Hate Line, our 24 hour helpline, may 
be for you. Many of our Volunteer Helpline  
Operators are able to fit their volunteering  



around their existing commitments, including  
employment, study and caring for others. 
 
Volunteer Helpline Operators need to have an 
awareness of the impact of Hate Crime, excellent 
listening skills and the ability to provide non-
judgemental support, an understanding of  
principles of confidentiality, good IT skills and the 
ability to make accurate and detailed records. 
Full training is provided. 
 
The role enables you to volunteer from home or 
anywhere else you have access to the internet 
and a landline where you can take calls in  
private. If you do not have access to a landline  
but have the internet, you can still volunteer on 
our Webchat, SMS and Email services.  
 
The rota is flexible - you can volunteer on the 
days and times that suit you. All we ask for is a 
commitment to regular shifts, to providing high 
quality support and a willingness to attend regu-
lar training and receive feedback and supervision. 
 
Do you have skills which could benefit Stop Hate 
UK? Would you like to develop these skills? 
 
We are always seeking volunteers who can help 
us with our work. For example, you may have 
skills and experience that mean you are able to 
help us to promote our work in your area,  
provide us with IT support, write policies and 
strategies, assist with marketing activities,  
improve our online presence, design publicity 
materials, help us deliver training or take  
photographs at events. If you have skills and  
experience that you think could be of use to us, 
we want to know! 
 
In return you are given the opportunity to  
develop your skills and increase your experience 
within a growing national organisation, while at 
the same time helping Stop Hate UK to provide 
support to victims of Hate Crime. Volunteering in 
other roles can be done from the Stop Hate UK 
Head Office or elsewhere, such as from home or 
at events. 
 
Please contact info@stophateuk.org for more 
information or download a registration form 
from our website at: www.stophateuk.org/how/ 

TravelSafe: A Merseytravel Partnership 
 

Merseytravel and Stop Hate UK are now working 
together as part of a new initiative to combat 
Hate Crime on public transport in Merseyside. 
Innovated by Merseytravel, ‘TravelSafe’ aims to 
“work as partners to create a public transport  
system that offers the opportunity for all  
members of the community to travel safely and 
without fear”.  
 
TravelSafe consists of a partnerhip between  
public transport operators, Merseyside Police, 
British Transport Police and other key stake  
holders; Stop Hate UK have been allocated as the 
third part reporting system for people  who  
experience or witness a Hate Crime while using 
public transport in the region. 
 
Chief Inspector Neil Moffatt, of British Transport 
Police, spoke of BTP’s commitment to the new 
partnership: “BTP is committed to tackling all 
forms of Hate Crime on the rail network in  
Liverpool. We work closely with our partners to 
take swift and decisive action against anyone who 
causes problems for others on the railway.” 
 
We are feeling very positive about the  
implementation of TravelSafe, and  are pleased to  
announce that the very first call made to Stop 
Hate UK since the partnership has resulted in a 
conviction, namely the arrest and official caution 
of a man making homophobic comments to two 
young women on a Merseyrail train.  
 
Stop Hate UK are optimistic about the ongoing 
success of TravelSafe, and look forward to  
continuing to work with the Merseyside  
partnership. 
 

* * * 
 

Thank you for taking the time to read the Stop 
Hate UK newsletter; your continued support is 
greatly  appreciated, and you can look forward to 
our next issue in Summer 2012! 

mailto:info@stophateuk.org
http://www.stophateuk.org/how/

